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1.S4n Pham Bdo Hiém Siic Khée Toan Dién

e Gidi Thiéu Chung

e So Sanh V3&i Bao Hiém Y Té Truyén Théng
e Quyén Lgi & Phi Bdo Hiém

e Thoi Gian Cho

e Diéu Khodn Loai Tru

e Quy Trinh Bbi Thudng

2. Gidi Thiéu Céng Ty Bdo Hiém MSIG



Bdo Hiém
SUc Khoe Toan Dién
CARES365



Ca nhdn: TU 12 thang tudi - 60 tudi va tai tuc lén dén 65 tuodi
Khdéng bi tam than, thuong tat vinh vién tu >50%, khéng bi bénh phong, khéng bi bénh ddc
biét va dang trong thdi gian om dau / thuong tat / ndm vién

Gidi Thiéu Chung

@

Ui

s ‘:::: 2 ’ $ ’
= Pham vi b&o hiém: Tat ca cdc bénh vién/ phdong khadm dudgc Bo Y té cap phép tai Viét Nam
!!l " Gkéami_z
SR o 10 e R e o .2 . ae ..
‘)T‘“ ﬂa‘,,g;o Quyen Igl chinh: Dieu tri nol tru

Quyeén Igi lua chon: Diéu tri ngoai trd, Nha khoa, Thai san

Phi Bdo hiém: Phi Bdo hiém canh tranh
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Bdo Hiém Siic Khde Toan Dién CARE365 va

BHYT Truyén théng

Bao Hiém Siic Khée MSIG

Ta’r cd cdac Bénh vién/Phong kham tfrén cd nudc
Tiét kiém 'rhdl glqn

Dich vu tot, phong giuéng ddn tiéu chuan
Khong han ché danh muc thuéc theo BHYT

Boi thuang theo chi ph| thuc té

Pbong phi tung ndm, quyen IGi da dang

Danh sach coscy, té& bdo lanh rong

Bao gom Bdo Hiém Tai nan dén 250 triéu dong.
Boi thudng nhanh chéng, tién Igi, dé dang

O 0O O O O O O O O

Bdo Hiém Y té Truyén Thong

O

O O O O O O O O

Kham chla bénh theo tuyén dang
ky v&i bdo hiém vy té

Chd dgi tai khoa BHYT

Phong ghep, chat choi

Han ché danh muc thuéc

BOi ThUdng theo ’ry [

Bong goép hang nam, lién tuc
Khéng co dich vu bao lanh

Khong gom Bd&o Hiém Tai nan
Nhiéu tha tuc phic tap
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BAO HIEM
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g Bdo Hiém Tré Em Mua C 4 Cau Héi Tham
B6 / M? Pinh Siic Khée
Ppong bdo hiém 80/20 Tré tU 1 tudi - 7 tudi phadi Khdch Hang can tra
(CTBH/NDBH) cho tat ca mua cung bd/me, chucng I5i 4 Cau Héi Tham
cac quyén Igi déi véi Tré trinh bdo hiém khéng cao hon Pinh truéc khi tham
tu 1 tudi - 7 tudi chucng trinh ctia bé/me gia bdo hiém

. : : 15
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Cac cau héi tham dinh sic khée

a4 )
1 Ban cé bénh/khuyét tat bdm sinh hay khéng? 2 firong 5 ném géin day, ban tiing méc phai hogc
' ' YeTTe Y g tung dugc kham, hodc xét nghiém, hodc chan
- ), dodn, hodc diéu tri cac bénh sau hay kh6ng

lao,_tiéu dudng,_thdp khdp, viém gan, viém
mat,_soi mat, hen (phe gudn),_ Vviém phe guadn
mdn tinh, gidn phé qudn, bénh phdi tdc nghén

3 , A mdan_tinh (COPD),_viém phdi,_bénh tim, nhdi
Ban c6 dang c6 dau hiéu bénh tat va co ké mdu cd tim, bénh Iy van tim, réi loan nhip tim,
hoach di kham trong 12 thang t3i khong? dét_quy,_trdm cdm, tdm than phdn liét, 1dng

\- J huyé"r ap,_viém loét da day, viém loét té trang,

ching_than hu 50| thdn (’rle’r niéu),_u buou
polyp,_bénh Iy tuyén glap, viém deng khdp,

4/ ‘ ) thoat vi_dia dém, thiéu hut hooc-mén tdng
Trong vong 5 ndm gan day, ban tung dugc trudng, bénh vé tay xudng, bénh tri, Parkinson,
chdn doan, diéu tri bénh ung thu nao chua? \d{)\ng kinh, bénh than kinh? /

\ /

: : : 16
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Thai gian cho

-~
Bénh ddc biét, bénh man tinh, bénh cé sdn, thai san

\-

\

_/

-
Say thai, ngo thai theo chi dinh cla si, diéu tri tha
san

\

\ J

~ \
Om dau, bénh tat théng thudng, bénh cdp tinh

N Y

~ \
Tal nan

N Y




4 )

TONG PHI BAO HIEM
\_ y,

> A . A Phi Qu én |G ) o . > A . .
Phi Quyen IgI nol + Ngoc;?i ’r¥0 (T(‘Jy Phi Quyén Igi Nha Phi Quyeén IgI Thal

khoa (TUy chon) san (Tuy chon)

trd (bat budc)

chon)
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Quyeén Igi ndi tra (Quyén Igi chinh)

QUYEN LOI A - PIEU TRI NOI TRU HOAC PHAU THUAT DO OM DAU BENH TAT, TAI NAN

Don vi : Déng

Quyén Lgi Goi 1 Goi 2 Goi 3 Goi 4

e - 30 triéu 50 triéu 100 triéu 150 triéu| 250 triéu

So6 Tien Bao Hiem/ Ngudi/ Nam —
GiGi han phu

:‘;vong / Thuong tat toan bo vinh vien do 6m dau hay bénh 15 triéu 25 tridu 50 friéu 75 tridu 125 tridu
Tl vong / Thuong tat vinh vién do tai nan 30 triéu 50 triéu 100 triéu 150 triéu 250 triéu
Phong cdp ciiu hoi stic/ngdy (t6i da 90ngday/né&m) - - 3.750.000 10.000.000,  20.000.000
Chi phi vién phi 1'5ng hop 1.500.000 2.500.000 5.000.000 7.500.000 12.500.000
Chi phi phau thudt Toi da s6 tién bdo hiém
Cay ghép ndi tang/ ndm - - 12.500.000 35.000.000 75.000.000
Tcth'lapTh' Phau thugt frong ngay (bao gom frong chi phi phau 3.000.000 5.000.000 6.875.000 9.000.000  15.000.000
Chi phi diéu tri khan cap/ném
Chi phi diéu trj thai san cap ciiu do tai nan 5.000.000 7.000.000 11.000.000 13.600.000 20.000.000
Chi phi diéu tri thai tén thucng ré&ing do tai nan
Chi phiy 1€ trudc/sau khinhap vien 1.500.000 2.000.000 2.500.000 3.000.000,  5.000.000
(tfrong vong 30 ngay trudc khi nhap vién)
Chi phi mai tang 2.000.000 2.500.000 3.125.000 4.000.000 5.000.000
Trg cdp n&m vién/ngday (18i da 60ngdy/ndm) 50.000 75.000 135.000 160.000 200.000




Quyeén Igi ndi tra - Phi bdo hiém

Luu y : Ld quyén IGi bdo hiém chinh va luén dp dung cho Ngudi dudc bdo hiém

Chuong trinh

Pon vi : béng

1 dén 6 tudi 799.000 1.284.000 1.915.000 2.380.000 3.302.000
7 dén 18 tudi 630.000 1.013.000 1.518.000 1.893.000 2.637.000
19 dén 25 tudi 607.000 977.000 1.465.000 1.828.000 2.548.000
26 dén 30 tudi 546.000 878.000 1.319.000 1.649.000 2.305.000
31 t8i 35 tudi 602.000 968.000 1.451.000 1.811.000 2.526.000
36 tGi 40 tudi 619.000 995.000 1.491.000 1.860.000 2.593.000
41 tGi 45 tudi 647.000 1.040.000 1.557.000 1.941.000 2.704.000
46 16i 50 tudi 686.000 1.103.000 1.650.000 2.055.000 2.859.000
51 16i 55 tudi 714.000 1.149.000 1.716.000 2.136.000 2.969.000
56 tGi 60 tudi 967.000 1.555.000 2.312.000 2.867.000 3.966.000
61 16i 65 tudi 1.192.000 1.916.000 2.842.000 3.517.000 4.852.000




Quyeén Igi bd sung - Tuy chon

Quyén Lgi

Pon vi: Pong

Diéu tri ngoai tru

/.500.000
Han muc 1 1an
khédm: 800.000

12.500.000
Han muc 1 1an
khdm: 1.500.000

20.000.000
Han muc 1 1an
khdm: 2.000.000

27.000.000
Han muc 1 1an
khdm: 3.000.000

30.000.000
Han muc 1 1an
khdm: 5.000.000

Chdm so6c nha khoa

3.000.000

6.000.000

7.500.000

Chdm soc thai san

26.000.000

28.000.000

30.000.000
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Quyén Igi bo sung - Phi bdo hiém

Goi 2

Pon vi: Pong

Chuong trinh

QUYEN LGI NGOAI TRU

1 dén 6 tudi 875.000 1.312.000 2.410.000 3.171.000 3.523.000
7 dén 18 tudi 680.000 1.020.000 1.875.000 2.466.000 2.740.000
19 dén 25 tudi 654.000 981.000 1.803.000 2.372.000 2.636.000
26 dén 30 tudi 583.000 875.000 1.607.000 2.114.000 2.349.000
31 t6i 35 tudi 648.000 972.000 1.785.000 2.349.000 2.610.000
36 16i 40 tudi 667.000 1.001.000 1.839.000 2.419.000 2.688.000
41 16i 45 tudi 700.000 1.049.000 1.928.000 2.537.000 2.818.000
46 18i 50 tudi 745.000 1.117.000 2.053.000 2.701.000 3.001.000
51 t8i 55 tuoi 777.000 1.166.000 2.142.000 2.818.000 3.132.000
56 t6i 60 tudi 1.069.000 1.603.000 2.946.000 3.875.000 4.306.000
61 t8i 65 tudi 1.328.000 1.992.000 3.660.000 4.815.000 5.349.000
QUYEN LGOI NHA KHOA

Moi do tudi - - 612.000 1.065.000 1.332.000
QUYEN LOI THAI SAN

18 t6i 45 tudi - - 2.340.000 2.663.000 3.018.000




Thé Bdo Hiém Pién Tu - Healthcare E-card

CONG TY TNHH BAO HIEM PHI NHAN THO MSIG VIET NAM

CHUONG TRINH BAO HIEM SI’C KHOE

Ho va tén (Full name)

Sé hop déng bao hiém (Policy Number)
S6 CMND/H6 chiéu (ID/Passport)

Ngay thang nam sinh (Date of birth)
Théi han bdo hiém (Insurance Period)
Plan

infmart

Your Fartner in Service Excellence
B3i thudng, Baio linh vién phi (For direct billing and claims services)®
Téng dai (Call center): 1900.636.730 (8:00AM — 5:00PM)
Hotline : 0949.4.38.558 (outside working hours)

«  Apdung ma lanh ndi tra/ Appiicable for In-patient
+ Vuilong xuar trinh thé nay cung § VoI CMND, H chiéu/ Please present this card with ID card'Passport
- Thé bdo hiem nay khéng cam két cho viéc thanh todn B thuong / This card does not guarantee payment

A Memberof IRYRTERIRE (N5 URANCE GROUP

\_

~

»

Danh sach bénh vign bdo ianh vign phi

(quat OR o4 i

‘ M S |G Confidential document. All rights reserved by MSIG.
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Piéu Khodn Loa

Hanh déng ¢é y clia NDBH
hodc ngudi thua ké hgp phap

Diéu tri hodc st dung thudc
khong theo chi dan cliia Y,
Bdc si diéu tri, diéu tri khéng
dudc KH céng nhdn, diéu tri
thi nghiém

Chi phi I&p rap, bdo dudng cdc
thiét bi hodc bdi phdn giq,
dung cu chinh hinh, thiét bj trg
thinh

Bénh cé san, Khuyét tat , di
tat bam sinh, di dang thuoc vé
gien

Cdc diéu trj lién quan dén
ching khoé tha trong khi ngu
(bao gém ngl ngdy), suy
nhudc co thé, stress

Bénh lao, sét rét, bénh phong

1 Tru

Cac hinh thic diéu tri tham
my, diéu tri cdn ndng, gidi
phdu thdm my hodc phau
thudt tao hinh va cac hdu qua
lién quan

Diéu tri suy thdn man finh,
bao gom cac phuong phap
tham tach (loc mau nhan tqo).

Dich vu khdm va diéu tri tai
nha hodic tai nai diéu tri bdng
thuy luc hay cac phucng phap

thién nhién, spa, vién diéu
dudng

Pang diéu tri cho chiing
nghién rugu, ma tay hodc su
dung, lam dung hay nghién

bat cif chdt ndo va cac thuong
tat, 6m dau phat sinh tu viéc
sU dung, lam dung hay su
nghién do

Cdc chi phi y té phat sinh do
hdu quad cua sy nhiém héa
chat hodc nhiém phéng xa tu
cdc sy phan hach hay chay
ndang lugng hat nhan, bénh
phdi do hit phai hat amidng

Kiém tra va kham suc khoe
tdng quat, tiém chlng, tiém
vacxin, kiém tra thinh giac, thi
giac, xin gidy kham suc khoée

Diéu tri hodic kiém tra cdac
bénh lién quan dén bénh hoi
chiing suy gidm mién dich,
cac hdi chiing phuc tap lién
quan dén AIDS, cac bénh hoa
liéu, bénh truyén qua dudng
tinh duc...

Cdc thuong tat hodc chi dinh
c6 trudc ngay bdo hiém coé
hiéu luc.

Diéu tri ngodi pham vi lanh
thé cla chuong trinh bdo hiém
da dudc lua chon va ké khai
trén Hop dong bdo hiém.




Quy Trinh Boi Thudng

Khach hang chon bénh vién trong

Cach 1 ‘ danh sach dugc bao lanh viéen phi cua MSIG

l__.-’. -"“'\-\._. r'_ﬁi . 1 ’
@ [A=| xuattrinh CMT & Thé béo hiém MSIG

|g| (Q@ MSIG chap nhan bao lanh

S — l . . . -~ -
[’9’_} %é Ky don yeu cau béi thuong tai benh vien

W

, Khach hang thanh toan truoc chi phi, sau do
Cachz ‘ - B

lam yéu cau béi thuong dé nhan tién

Khach hang thanh toan & thu thap hé so

) (i

Khach hang gui hé so boi thuong cho Insmart (*)

§

Khach hang bo sung ho so (néu co yéu cau)

] b

Insmart xac nhan bang email (*)

e
10
Il

<

Nhan tién boi thuong

."..- .h"-
|
1
| J
1 |
h"\-\. - ; &
' t

Luu y: HO s6 khiéu nai boi thudng phai dugc gui t6i Cty BH trong vong 16i da mdt ndm ké ti ngdy xay ra su kién bdo hiém hodic 60 ngay ké tif ngady Ngudi dugc bdo hiém diéu tri 6n dinh, ra vién

hodc chét.

Thanh toan béi thuéng: Néu ho so yéu cau béi thudng xac thyc va hgp 18, s6 tién boi thusng sé dugc chuyén khoan t6i Quy khach trong vong 10 ngdy lam viéc ké i khi nhan day du hé sa. Trong
trudng hop hd s chua hoan chinh, MSIG/INSMART sé lién hé véi Quy khach dé hudng dan va lam ré thong tin trong 03-05 ngay lam viéc. Trudng hgp qua 30 ngay ké tu ngay thong bdo bo sung,

néu khéng nhan dudc théng tin MSIG/INSMART sé gidi quyét hd sa theo chiing tuf thuc té.

‘ M S |G Confidential document. All rights reserved by MSIG.
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Dang ky dich vy i thiéu 03 ngdy lam
ﬂﬁfmmwﬁﬂnmﬂﬁﬂm
mwml.hnnmtmwddﬂr
vu-bao-lanh-truoc-nhap-vien-ins

* Khéach dén
mw‘?zﬂ CSYT va nhip vign
* Tai Qudy tiép nhan bdo hidm: Xugt
trinh gidy & tity than, SMS hogic
hinh &nh Th xéo nhin bao lanh
trudo nhp vién

n - =
e =
S — ]
- ]

=

2. NHAN KET QUA

dugc gl t6f Khach
ﬁmﬂ%mmh?mmmw

/

ianh vién phi theo chi phi thyc t&
thudo pham vi bdo hiém

« Thanh toan cho bénh vién chi phi
(néu od).

LUU ¥ s DUNG BLVP TRUG'C NHAP VIEN

o Khéch hang déng ky Dich Vu Béo Lanh Vién Phi Truéc Nhép Vién t8i thiéu 03

ngay lam viéc trudc ngay dw kién nhap vién

0 Lua chon Co s& 'y té trong mang ludi béo lanh vién phi clia Insmart
o Thu xac nhén béo lanh vién phi truéc nhap vién c6 hiéu luc dén 17 gid ngay nhap vié

Q Huy lich: Khach hang théng béo trudc cho Insmart 24h truéc ngay du kién nhap viér

o Thw Béo lanh vién phi trudc nhép vién c6 thé diéu chinh/thu hdi néu quyén loi bao
hiém hét han mic hodc khéng di dé chi trd tgi thoi diém nhap vién (do phat sinh

yéu cdu bdi thuong hoan tra trudc doé)

Bdo Idnh vién phi truéc nhap vién

NHAPVIEN @

1 - Thuc hién thu tuc nhap vién 7

1ach hang dén Quéy Tiép nhdn bao hiém tai Co sdy té
» Trinh thé bao hiém va gidy to tuy than (CCCD/CMND...) n
» Thuc hién dat coc va nhép vién theo huéng dan

2 - Thong bao két qua bao lanh

« Khach hang nhan SMS théng bao bao lanh vién phi theo chi phi ud
tinh trong 4 gio lam viéc sau khi Insmart nhan dugc thong tin tir c
sGy té

« Thurc hién diéu tri theo chi dinh

o Khach hang nhan SMS két qua bao lanh vién phi theo chi phi thy
trudc thoi diém xudt vién 120 phat

Ky Gidy yéu cau va xac nhan bao lanh viénphi

« Nhan lai dat coc va thanh toan cac chi phi ngoai pham vi bao hiém
co sGy té (néu co)

jén hé 1900.636.730 dé dugc hé trg khi gdp vudng mdc vé bdo lanh vién phi
én diing co s@ y té trong danh sach bdo ldnh vién phi hodc tra ciu trén www.insmart.com.vn

u thdp chirng tir cho cac hang muc khéng dugc bdo lanh dé gii yéu céu gidi quyét quyén lgi vé cond
Ho hiém dé dugc xem xét thém
do [@nh vién phi khéng ép dung cho cdc trudng hop Céng ty bdo hiém cén kiém tra thém théng tin b

Bdo ldnh vién phi tiép nhan trong gi

hanh chinh
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Chiung Tu

Trudng hgp boi thudng

~

Bo

I Thudng

Ching tu

Loai chiing tu

Kham Ngoai tra

Hoéa don GTGT

Két qua xét nghiém

Chup hodc scan mau

Chup hodc scan mau

Link truy xuét + ma tra clu

Diéu tri Nha Khoa

Hoéa don GTGT

Phim chup rang

Chup hodc scan mau

Chup hodc scan mau

Diéu tri Noi tri/ Sinh dé / Tai nan
noi tra

Gidy ra vién

Bang ké chi tiét vién phi

Chup hodc scan mau

Chup hodc scan mau

Tai nan

Bdn tudng trinh

Gidy phép lai xe

Chup hodc scan mau

Chup hodc scan mau

Hai mat ( trong trudng hgp NDBH la ngudi lai xe)

(Thuong tat vinh vién)

Bién ban giadm dinh Thuong tat

Chup hodc scan mau

Do Héi déng gidm dinh y khoa cé thdm quyén cdp, ghi rd ty I& phan trdm thuong tat vinh vién.,

TU VONG
(Do tai nan hodc do bénh)

Bién bdn cong an

Chuing minh thu hodc Can cudc cdng dén cua Ngusi dugce uy quyén
nhdn tién

Chup hodc scan mau

Chup hodc scan mau

Néu cé céng an tham gia diéu tra

Gidy 13 chung

Gidy yéu cau gidi quyét QLBH

Gidy t& chiing minh tu cach phdp Iy clia ngudi nhén tién

Chup hodc scan mau

Trudng hgp ngudi dugc bdo hiém va ngudi thu hudng/ ngudi nhan tién khac nhau

‘MSIG




infmar

Chdo mimg d&n vai Ingmart !

&

T i £ P D galieh th Exe
ity by b e

Portal b6i thuong

InSmart

[ W

HOP HB 50 vEU AU 8O THUSING TR TUVEN

i InSmart

Thing tin Thing tin bai
riin 1i@én thinimg

Tao hd so BT

Hg wi bén:

Tip tyc (1/3)

Dién théng tin

Truy véin tinh trang hb so

Chon hop ddng w

@

Fhigmn ban

Kiém tra tinh trang BT
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Bdo Hiém Siic Khée MSIG - CARE365 Piém Uu Viét

Phi bdo hiém canh tranh
Quyén Igi da dang, khéng can kham sic khde truéc khi mua
Quyén Igi ném vién dp dung cho cé cac chi phi do tai nan

Bdo Idnh ndi tri trén hon 200 bénh vién trén toan quéc

Khong loai tru chi phi do dich bénh

+|. Dudc lua chon phong kham, bénh vién mot cach tu do, lua chon ndi ban tin
E 3 tudng va khéng can ding tuyén

8@5 Khong bi gidi han mic phau thudt



Tong quan vé MSIG

Mang Iugi rong khap 18 thi trudng tai
chdu A*

Doi ngll 5,000 chuyén gia phuc vu
trén toan khu vuc.

Quy mo6 hon 1.43 Ty USD Phi Bdo

hiém

*Hong Kong *Oceania

*Indonesia *Philippines

Ldo *Singapore (MSIG Singapore, MS First Capital)
*Malaysia *Thai Lan (Thai Branch, MSIG Thailand)
*‘Myanmar *Viét Nam

*Trung Quoc *An DO

*Han Quoc Brunei

‘New Zealand Uc

«Cambodia e Sri Lanka



Tong quan vé MSIG Viét Nam

Nim thanh lap: 2009 @ Try s& chinh: Ha N&i

& Vén dicu Ié: 300 Ty Dong $) Chinhanh: TP HB Chi Minh
. VPBD: HaiPhong
Thuéc sé hiru 100% cla La cédng ty bao hiém voi Huwng Yén
Mitsui Sumitomo Insurance ~ 100% vén dau tw tir Nhat Vinh Phtic
(Nhat Ban) Ban D3 Nﬁng
60.4 Triéu USD
PoDnanh thu: (Théng 12. 2023)
0 189 Nhan Vién
2I&Nhan su:

(Thdng 12. 2023)



Gidi phap bdo hiém da dang ctia MSIG
Kénh Truc Tiép

E 49 & X3 . =

Oversea .. ompuslory third
PA Normal PA Golf -OMPUS Ty |
Travel PA Pinic PA SafeSeat olfer party liability

Kénh Doi Tac

r fes

A

Travel Motor Home Personal Accident Health Golf Phone

¢




Gidi phap bdo hiém da dang ctia MSIG
Kénh Truc Tiép

E 49 & X3 . =

Oversea .. ompuslory third
PA Normal PA Golf -OMPUS Ty |
Travel PA Pinic PA SafeSeat olfer party liability

Kénh Doi Tac

r fes

A

Travel Motor Home Personal Accident Health Golf Phone

¢




Trach nhiém va Pao didc hanh nghé
Pai ly bao hiém
Trach nhiém cua PLBH

e Phdi thuc hién diang cdc diéu khodn quy dinh trong hdp déng dai ly dé ky véi DNBH.

e Khong dudc dong thdi nhén lam dai ly cho mét DNBH khdc néu khéng dugce su déng y bang
van bdn cua DNBH mad minh dang lam dai ly.

e DLBH c6 tradch nhiém giai dap nhiing thdc mdc trong qua trinh tham gia bdo hiém cua khéch
hang, gitp khédch hang duy tri hiéu luc hgp dong va ho trg khdch hang hodan thanh céc tha tuc
gidi quyét boi thudng néu khéng may rui ro xay ra.

e Trong trudng hgp dai ly bao hiém vi pham hop dong dai ly bdo hiém, gay thiét hai dén quyén,
IGi ich hgp phdap cua ngudi dudc bao hiém thi doanh nghiép bao hiém van phai chiu trach
nhiém vé hop dong bdo hiém do dai ly bao hiém thu xép giao két; dai ly bdo hiém cé trach
nhiém boi hodn cho doanh nghiép bdo hiém céc khodn tién ma doanh nghiép bao hiém da
bdi thudng cho ngudi dugc bao hiém.



Trach nhiém va Pao didc hanh nghé
Pai ly bao hiém
Cdac chudn muc dao dic nghé nghiép

1. Quan tadm dén quyén Igi khach hang
e Dt quyén Igi ctia khach hang Ién trén quyén Igi cia minh.
e Tu van va giup khach hang lua chon logi nghiép vu phu hgp nhéat véi nhu cau.
e Phan tich dé khach hang quyét dinh tham gia bdo hiém véi sé tién bdo hiém phi hgp véi kha
ndng tai chinh cua ho.

2. Gidi thich vé quy tdc, diéu khodn bdo hiém
e DAm bdo cung cdp cho khéch hang théng tin trung thuc, rdé rang va chinh xac.
e Trinh bay ding gid tri sdn phdm va dich vu ca MSIG VN.
e Gidi thich trung thuc, rdé rang, day da va chinh xdc diéu kién, diéu khodn céc nghiép vu bdo
hiém theo ding quy dinh ctia BS tai chinh va céc quy dinh khdc cia MSIG VN.



Trach nhiém va Pao didc hanh nghé
Pai ly bao hiém

Cdac chudn muc dao dic nghé nghiép

3. Bdo mat thong tin

e Khéng tiét 16 théng tin cla khach hang cho béat ky ngudi ndo khéng cé tradch nhiém ngodi
céng ty néu khéng cé su dong vy cua khéch hang.

4.Trach nhiém doi véi gidy yéu cau bdo hiém
e Hudng dan khéch hang ké khai day du, trung thuc Gidy yéu cau bao hiém.
e Noi rd cho khéch hdng biét nhiing ndi dung ké khai sé anh hudng dén hiéu luc ctia hgp déng
bdo hiém.
o Tuyét doi khéng dudc ky thay hodc gid mao chil ky cla khach hang vao yéu cau bao hiém.
e Khéng dudgc tuy tién lugc bd hodic thay déi bat ky ndi dung nédo trong Gidy yéu cau.



Trach nhiém va Pao didc hanh nghé
Pai ly bao hiém
Cdac chudn muc dao dic nghé nghiép

5. Chdp hanh dang ché dé thu, ndp phi bdo hiém

 Khi thu phi bdo hiém, phai viét day di, rdé rang, chinh xac ndi dung ctia bién lai, hod don thu
phi va giao lién do cho khach hang.
e Khong dudc chiém dung phi bao hiém dugi bat ky hinh thic nao.

6. Chap hanh dang ché dé quan ly Pon hodc Gidy chitng nhan bdo hiém
e Dai ly phdi chap hanh nghiém viéc quan ly, cap va ndp don hodic Gidy chiing nhén bdo hiém
ma Cong ty quy dinh.
e Sau khi don hodic gidy chiing nhdn bdo hiém dé& cap, theo thdi gian quy dinh ctia céng ty, dai
ly phai nép day du céc ban luu kém hod don va phi bao hiém cé lién quan.
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Trach nhiem va Pao duc hanh nghe
e g o 2 o A
Dal ly bao hiem
Cdac chudn muc dao dic nghé nghiép
7. Tan tuy phuc vu khach hang
e Phuc vu khéch hang tan tinh I& cach 16t nhat dé thuyét phuc khach hang.
e Thudng xuyén lién hé vaéi khach hang.
e Bdo cdo véi cdng ty nhilng trudng hgp khéng giai quyét dugc hodic khdng thudc tham quyén.
e Gidi thich ré rang, day du nhiing khiéu nai, thdc méac cta khach hang.

8. Trung thanh véi cong ty
o Khong dudc tao diéu kién hodc cau két véi khach hang lam thiét hai choc 6ng ty.
e Tuyét doi dam bdo uyt in cho céng ty.
e Khéng dudgc dé 16 nhiing théng tin lién quan.

9. Poi v6i dong nghiép va cdc cong ty bdo hiém canh tranh
e Khéng dugc gdy ra bat ky mau thuan hodc néi xau cac céng ty bdo hiém khéc
e Ludn cb v thiic tao Iap mot méi trudng lam viéc binh déng, dodn két, than i, gitp da trong
don vi va céng ty



Hanh vi khong dudgc thuc hién

1. Théng tin, quang cdo sai su that vé ndi dung, pham vi hoat déng clia doanh nghiép kinh
doanh bdo hiém, chi nhanh nuéc ngodi, diéu kién va diéu khodan bao hiém Idm t6n hai dén
quyén, Igi ich hgp phap ciia bén mua bdo hiém.

2. Ngdn can bén mua bdo hiém cung cép cdc théng tin lién quan dén hgp dong bdo hiém hodic
x(i giuc bén mua bdo hiém, ngusi dugc bao hiém khdng ké khai céc chi tiét lién quan dén hgp
déng bao hiém.

3.Tranh gianh khach hang dugi cdc hinh thiic ngan can, 161 kéo, mua chudc, de doa nhdn vién
hodc khach hang clia doanh nghiép kinh doanh bdo hiém, chi nhanh nudc ngodi, dai ly bdo
hiém, doanh nghiép méi gidi bao hiém khéc.

4.Khuyén mai khach hang duéi hinh thiic bat hop phap nhu hita hen gidm phi bdo hiém, hodn
phi bdo hiém hodic cdc quyén Igi khac ma doanh nghiép kinh doanh bao hiém, chi nhanh nuéc
ngodi khéng cung cap cho khach hang.

5. XGi giuc bén mua bdo hiém huy bd hgp déng bdo hiém hién cé dé mua hgp dong bao hiém
mdai.

6. Cap don bao hiém dat chi tiéu réi huéng dan bén mua bao hiém hay don ngay sau dé



VI DU VE HANH VI KHONG TRUNG THUC,

BAT HdP PHAP VA TRAI PAO bUC

Tu van cho khach
hang truc Igi bao hiém

Hoat dong rura tién/
tai trg khang bo

Hudng dan khach
hang gia mao hoac
thay doi ho sg dé
dugc boi thuong bao
hiém

Nhan hodc ga gam hdi

0

Thnng dong vai khach

hang cdp don bao hiém

dat chi tiéu roi huy don
ngay sau do

Xoa dir liéu / tai liéu

quan trong ctia cong

ty mét cach bat hgp
phap

Ep khach hang mua
bao hiém

Thong dong vdi khach
hang ké khai thong tin
yéu cau bao hiém
khong trung thuc

Giam phi bao hiém
trai phep, sai quy dinh
phap luat

Cap GCNBH, don bao
hiém gia maﬂ/Blen
thu phi bao hiém

Cap don bao hiém
khéng dé dat chi tiéu
KPI doanh thu phi bao

hiém

Tiét 10 trai phép thong
tin khach hang

Co tinh gujl thiéu
sallkhnng day da vé
san pham bao hiém




XU LY VI PHAM VA CHAM DUT HOP DONG PAI LY

Hinh thic xu ly:
e Phé binh: truGc Phong, Céng ty.
e Dung khai théac cé thdi han.
e Phat tién.
e Boi thudng thiét hai.
e Cham dit hgp déng dai ly.
e Bdo ¢cd quan céng an.
e Bixu ly ky luat.
e Bdo cdo ca nhén vi pham t8i Cuc Quan ly Giam sat Bao hiém, Hiép hdi bao hiém dé céng bd
danh sach nhan vién/dai ly vi pham cho todn thi truéng.



Thank you
CARE

3€5

Phén phoi
chinh thuc qua

Ig nTte




