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Bdo hiém sic khde
BAO VIET AN GIAT
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BAO HIEM BAO VIET



NHU CAU TAT YEU

™ Xu huéng st dungdich vu v té nhanh gon
va it tha tuc ruém ra

} BHYT nhd nudc cung cap chua ddap Ung
dugc yéu cdu veé tinh thudn fién va cao cap

} Nhan thic cla ngudi dan vé cac sdn pham
bdo hiém bdo vé slc khde ngdy cang cao

™ Nhu cdu vé géi sén phdm bdo vé toan dién
cho suc khoe cua ngudi than trong gia dinh
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1. LOI ICH NOI BAT
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POI VI KHACH HANG
Pham vi bao hiém da dang: Om dau bénh tat,
tai nan,rang, thai san,..

Dich vu bdo lanh thanh toan vién phi rong
khdp tai cac bénh vién hang dau Viét Nam

HO trg tu van dich vu théng qua hé théng
dudng day néng 24/24.

Khéng yéu cau kham suic khée trudc khi déng
ki bdo hiém.

Chinh sach gidm phi khi NDBH tai tuc co ty lé
boi thudng thap,..

|

ET \Z Insurajji
BAD HIEM BAO VIET
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BENH VIEN TOT NHAT

sl HONGNGQC
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DICH VU TOT NHAT
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NOI DUNG

02 NOI DUNG SAN PHAM




2. NOI DUNG SAN PHAM
POI TUGNG BAO HIEM

Ngugi Viét Nam hodc ngudi nudc ngoai cu
trd hgp phap tai Viét Nam

£ oh

Tl 15 ngdy tudi dén hét 60 tudi mua méi va
tai tuc dén 65 tudi

Luu y quy dinh véi tré em:

e Tré em dudi 6 tudi: dugc tham gia bdo
hiém cting b6/me. Quyén Igi bdo hiém
khéng dugc cao hon quyén Igi cia bé/me.

e Tré em dudi 4 tudi: Ap dung déng chi tré
70/30 véi chi phi y té phat sinh

Tré em tU 06 tudi, khéng bét budc tham gia
cung bé/me
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BAO HIEM BAO VIET

I 2. NOI DUNG SAN PHAM
QUYEN LGOI BAO HIEM

c Diéu tri Ngoai tru
ég Tai nan cd nhan
(¥ Diéu tri Noi tra

(& Sinh mang ca nhan
® Quyén Igi nha khoa

2L T .
@@ Quyén Igi thai san
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I 2. NOI DUNG SAN PHAM
QUYEN LGOI BAO HIEM

1. Piéu khodn chinh: Diéu tri Néi tri do 6m dau, bénh tat,
tai nan, bién chiing thai sén

2. Piéu khodn bé sung:

2.1 Piéu khodn B sung 1: Diéu tri Ngodai tra do ém bénh, tai nan
2.2 Piéu khodn Bé6 sung 2: Bdo hiém Tai nan cd nhan

2.3 Diéu khodn Bé sung 3: Bdo hiém Sinh mang

2.4 Piéu khodn B sung 4: Bdo hiém Nha Khoa

2.5 Diéu khodn B6 sung 5: Bdo hiém Thai san
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I 2. NOI DUNG SAN PHAM
QUYEN LGI BAO HIEM S

Chi phi khéam Chi phi ndm vién
va diéu tri

(30 ngay truéc
nhap vién)

Chi phi kham va
diéu tri
(30 ngay sau
xuat vién)

Chi phi phau

thuat _ /& dk  Dich vy xe ciu
- ——— thUGdng, xe cap cliu
(dudng bo)
Ja/]
Trg cdp

bénh vién con .
) ) g Phuc héi chilc néng

Chi phi mai tang
(néu tu vong taqi
bénh vién)




2. NOI DUNG SAN PHAM | QUYEN L3I BAO HIEM NOI TRU

CHUONG TRINH BAO HIEM PONG BAC VANG BACH KIM KIM CUONG
A. DPIEU KHOAN BAO HIEM CHINH - Diéu tri ni trd do 8m bénh, tai nan
Téng han mic quyén Igi bdo hiém chinh/ngudi/nam 94 triéu 138 triéu 230 triéu 342 triéu 454 triéu
Pham vi lénh thé Viét Nam
1.Chi phi ndm vién (khéng qud 60ngdy/ndm) 2 friéu 3 triéu 5 triéu 7,5 triéu 10 triéu
« Chi phi phoéng va giudng, sudt dn theo tiéu chudn phoéng tai
bénh vién. Trudng hgp NDBH su dung phong tu 2 giudng tré
lén, CTBH chi chi tra chi phi cho 01 giudng bénh phuc vu cho  Lén dén 40  Lén dén 60 Lén dén 100 Lén dén 150 Lén dén 200
NDBH. triéu triéu triéu triéu triéu
« Chi phi phong chém séc déc biét, diéu tri cdp ciu
« Cdc chi phi bénh vién téng hgp
2.Chi phi kham trucc khi nhap vien 2 triéu 3 triéu 5 triéu 7,5 triéu 10 triéu
(tfrong vong 30ngay trudc khi nhép vién) i i i i i
3.Chi phi tai kham sau khi xuat vien 2 triéu 3 triéu 5 triéu 7,5 triéu 10 triéu
(tfrong vong 30ngay sau khi xuat vién) i i i i i
4.Dich vu xe cifu thudng, xe cap cifu dudng bd 5 triéu 5 triéu 10 triéu 10 triéu 10 triéu
5.Chi phi Phau thuat (khong bao gom chi phi mua cac b6 phan 40 triéu 60 triéu 100 triéu 150 triéu 200 triéu
noi tang va chi phi hién cadc bo phdn ndi tang) (theo ndm) ’ i ’ ’ i
6.Phuc héi chiic ndng 4 triéu 6 triéu 10 triéu 15 triéu 20 triéu
7.Trg cdp bénh vién céng (khéng qua 60 ngday/ndm) 80,000 120,000 200,000 300,000 400,000
8.Trg cap mai tang phi trong trueéng hgp tu vong tai bénh 1 tridu 1 trigu 1 trieu 1 trieu 1 trigu

vién (theo vu)




I 2. NOI DUNG SAN PHAM BAOVIET (3 Insurance
QUYEN LGOI BAO HIEM

Piéu khodn B6 sung 1: Diéu tri Ngoai tri do 6m bénh, tai nan, bién chiing thai san

CHUGONG TRINH . . KIM
. > PON BA VAN BACH KIM

B. QUYEN LGOI BO SUNG

1. Diéu Tri Ngoai Tri

e s 6 triéu 7 triéu 8 triéu 10 triéu 15 triéu
(theo nguci/ nam) ) : ) ) :

Gi6i han/ 1an khém

R A s 1,2 triéu 1,4 triéu 1,6 triéu 2 triéu 3 triéu
Khéng qua 10 1an/ndm - - = : .

Diéu tri vart ly tri liéu (theo ngary)

A . oy 60,000 70,000 80,000 100,000 150,000
Khéng qua 60 ngay/ndm

bon vi: VND

(Quyén Igi bd sung ngoai tra ap dung cho tat cé cac chuong trinh)




I 2. NOI DUNG SAN PHAM
QUYEN LGOI BAO HIEM

Piéu khodn Bd sung 2: Bdo hiém Tai nan ca nhan

*TU vong O

. s LA sy X (>  Thuong tat bo phan
Thuong tat toan bo vinh vién @ vinh vién (TTBPVV)

> ’
Tra todn bd sb Theo bdng ty |é
tién bdo hiém trd tién bdo hiém

BAOVIET @ Insurance

BAQ HIEM BAO VIET

TTBPVYV, tU vong
trong vong mot (01)
nAam sau tai nan
>
Tra phan tién
chénh léch

¢ S6 tién bdo hiém/ngudi /ném : ti 20 triéu VND dén 1ty VND
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BAO HIEM BAO VIET

I 2. NOI DUNG SAN PHAM
QUYEN LGOI BAO HIEM

Piéu khodn Bd sung 3: Bdo hiém Sinh mang

*TU vong
Tan tat toan bo vinh vién

Tra toan bo
so tién bdo hiém

p

-& (do nguyén nhén khong phdi tai nan)

CHUGNG TRINH VANG KIM CUGONG
BAO HIEM

S6 tién bdo
hiém/ngudi /ném

Lua chon tham gia tu
20triéu - 200triéu

Lua chon tham gia tu
20triéu - 300triéu

Lua chon tham gia tu
20triéu - 500triéu

Lua chon tham gia tu
20triéu - 500triéu

Lua chon tham gia tu
20triéu - 500triéu
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BAO HIEM BAO VIET

I 2. NOI DUNG SAN PHAM
QUYEN LGOI BAO HIEM

Piéu khodn Bé sung 4: Bdo hiém Nha Khoa

Chi tra cho viéc diéu tri réing bénh Iy ctia Ngusi dugc bdo hiém

BACH KIM KIM CUONG

CHUONG TRiINH BAO HIEM

4. Bdo Hiém Nha Khoa
Gidi han/ ngugi/ nam
v Khdm va chdén dodn bénh

. . 2 triéu 2 triéu 5 triéu 10 triéu 15 triéu
v LAy coo rding /n<‘:’1§n /nér.n /ndén /nén.1 /nérﬁ
v Trdm r&ng, bdng céc chat liéu théng thudng
v Nho rdng bénh Iy .. . . . .
/ Léy u vé? N (|zal' véi réing séu dudi nuéu) 1trieu/ 1 meu/ 2,5 trieu/ > frieu/ 7,5 mieu/
Y g tay 9 I&n khém Ian khém Idn khém Ian khém Ian khém

v Phdu thudt cét chép rdng
v Chlia tly rdng
v Diéu tri viém nudu, viém nha chu
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I 2. NOI DUNG SAN PHAM
QUYEN LGOI BAO HIEM Y

%@

Piéu khodn B sung 5: Bdo hiém Thai san (Ap dung cho NDBH tU 18 dén 45 tudi)

CHUONG TRINH BAO HIEM o , VANG BACH KIM KIM CUGNG

5. Bao hiém Thai sén
Gi&i han trach nhiém t6i da cho Khéng 21 triéu 21 triéu 21 triéu 31,5 triéu
mot théi han bdo hiém

Chi A:
Tham gia cé quyén Igi thai sdan
Thdi diém nhd; day du

Bdo Viét An gia équyé‘n lgi thai sdn

>

HDBH Dudc bdi thudng néu gdp ri ro l

bién chiing thai sén

T(ngay)  (T+90) (T + 635) |

N&m HD dau tién N&m HD thi 2
[
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I 2. NOI DUNG SAN PHAM

QUYEN LGOI BAO HIEM
@ =30 ngady chs
TU VONG do Bénh ddc biét/Bénh cé sdn/Bién y
PIEU TRI Bénh ddc biét/Bénh co s&n/Bénh liét

ké tai diém loqi tri s6 36/ Tdi tao day chdng, 000000 0OC0CO6FOCS (1 n&m)

rach sun chém

TU VONG do bénh thang thusng 00 (90 ngay)
DIEU TRI bién chiing thai san 'Y X | (90 ngay)
PIEU TRI bénh théng thudng O (30 ngay)

va diéu trj réing
Luu V: « PIEU TRI: viém phé quan, viém tiéu phé quéan, viém phdi cac logi déi véi tré em dén 6
tudi thdi gian chd |a 180 ngay
e SINH CON: thdi gian chd 635 ngay




I 2. NOI DUNG SAN PHAM BAOVIET (3 Insurance

{;“' Mdt s6 bénh khéng dudc chi trd trong ndm dau tién

1. Bénh hé hé hdp | ¢ Viém V.A cdn phai ngo, viém xoang, veo vdch ngdn, bénh hen/suyén.

2. Bénh hé tai o Viém tai gilla can phdi phau thuat, sti vom hong, cdt bd xusng xodn.

¢ Viém tinh mach va viém tdc/nghén tinh mach, gién tinh mach chi dusi, hdi chiing éng cé

3. Benh he mach: tay, mach/hach bach huyét, tri.

4. Bénh réi loan chuyén héa cdc logi

5. Bénh hé co, Viém khép/da khdp man tinh, bénh thodi héa cot séng, than dét séng, thoat vi dia dém,
xuong, khép réi loan mat dé va cdu trac xuong, bénh gout.

6. Bénh hé tiéu hoa Bénh loét da day, ta trang.

7. Bénh khac S4i, nang, mun com, noét rudi céc logi, réi loan tién dinh.




o A A BAOVIET (|
2. NOI DUNG SAN PHAM . ey
e Hanh déng cé y clia Ngusi dugc bao hiém e Kiém tra stic khde dinh ky, giédm dinh y khoa...

Di tat, khuyét tat bam sinh, bénh bam sinh...

Tao hinh thédm my, chinh hinh, bd phédn gid

Diéu tri céc bénh thodi hda vé thinh gidc, thi gidc
Thuc hién céc bién phdp ké hoach hod gia dinh
Bénh ung thu

o D&i tugng khéng thudc pham vi bdo hiém

o Ké khai khong trung thuc

e Vi pham nghiém trong phap lugt

e SU dung ma tuy va céc chat kich thich

e UdNQ rugu, bia vugt qud néng dd quy dinh

e Bénh SARS, cum gia cam, HIV/AIDS

o Diéu tri, st dung thuéc khéng theo chi dan cla
bdc sy

e Spa,vién diéu dudng, bénh xd

Ap dung cho quyén Igi chinh va cac quyén Igi bé sung
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I 2. NOI DUNG SAN PHAM PHi BAO HIEM
A. QUYEN LGOI CHiINH

Chuong trinh o ) Bach Kim Kim Cuong
Piéu tri ndi trd do 6m bénh, tai nan, bién chitng thai sén
Lﬁ ;is??jgi dén N/A N/A N/A 13,648,000 16,681,000
TU 1 dén 3 tudi 2,973,000 4,264,000 6,459,000 9,099,000 11,121,000
TU 4 dén 6 tudi 1,914,000 2,746,000 4,160,000 5,616,000 6,864,000
TU 7 dén 9 tudi 1,615,000 2,317,000 3,510,000 4,739,000 5,792,000
TU 10 dén 30 tudi 1,445,000 2,073,000 3,140,000 4,423,000 5,406,000
TU 31 dén 50 tudi 1,582,000 2,270,000 3,439,000 4,844,000 5,921,000
TU 51 dén 65 tudi 1,866,000 2,677,000 4,056,000 5,704,000 6,972,000




2. NOI DUNG SAN PHAM

B. DIEU KHOAN BAO HIEM BO SUNG

Chuadng trinh

BAOVIET {3 Insurance

Bach Kim

BAQ HIEM BAO VIET

Kim Cucng

1.Diéu tri ngoai trit do 6m bénh, tai nan, bién chiing thai san

TU 15ngdy dén dudi 1 tudi N/A N/A N/A 9,360,000 14,040,000
TU 1 dén 3 tudi 3,744,000 4,368,000 4,992,000 6,240,000 9,360,000
TU 4 dén 6 tudi 2,496,000 2,912,000 3,328,000 4,160,000 6,240,000
TU 7 dén 9 tudi 2,106,000 2,457,000 2,808,000 3,510,000 5,265,000
TU 10 dén 30 tudi 1,786,000 2,083,000 2,381,000 3,135,000 4,840,000
TU 31 dén 50 tudi 1,956,000 2,282,000 2,608,000 3,433,000 5,301,000
TU 51 dén 65 tudi 2,272,000 2,650,000 3,029,000 4,006,000 6,223,000
2.BH Tai nan ca nhan 0,1% STBH 0,1% STBH 0,1% STBH 0,1% STBH 0,1% STBH

3.BH Sinh mang ca nhan

0,25% STBH

0,25% STBH

0,25% STBH

0,25% STBH

0,25% STBH

4.Bdo hiém Nha
khoa

TU 1 dén 65 tuodi

545,000

545,000

1,350,000

2,300,000

3,450,000

5.B&o hiém Thai
san

TU 18-45 tudi

N/A

5,520,000

5,520,000

5,520,000

6,525,000
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NOI DUNG

03 LUU Y TRONG KHAI THAC




I 3. LUU Y TRONG KHAI THAC BAOVIET @ insurance
THE BAO LANH

Thé xanh - Bdo lanh noi tra
v Chuadng trinh trinh Péng, Bac, Vang (trudng hgp c¢6 tham BAOVIET @ nsurance
gia quyén Igi ngoai tra thi dp dung bdi thudng ngoai tru,
khong ap dung bdo Ianh ngoai tru)

v/ Chuang trinh Bach Kim/Kim Cudng nhung khéng tham
gia Quyén Igi diéu tri ngoaqi tra.

Baoviet HealthCare =&

Thé vang - Bdo ldnh ndi tri & ngoai tri

v Chuong trinh Bach Kim/Kim cucng va cé tham gia Quyén
Igi diéu tri ngoai tru.

(Ap dung bdo I&nh ngoai tri duy nhat cho thé vang)
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I 3. LUU Y TRONG KHAI THAC
THE BAO LANH
Pé sif dung thé bdo Iénh dién 1 va trdi nghiém nhiing tinh néing hitu ich
clia (ing dung Baoviet Direct khach hang sé thuc hién theo cdc budc sau:
e Budc 1: Tim kiém va cai ddt (ing dung BooViet Direct cho dién thoai trén
Apple Store hodc CH Play
o Budc 2 Bang ky téi khodn bdng sé dién thoai di déng.
o Budc 3: Xac thuc théng tin cd nhdn bdng gidy 18 tlly thén CCCD/H chiéu
o Budc 4: Xa&c thuc thdng tin emaill
Sau khi xac thyc mét trong cac théng tin trén cho tai khodn, trong

BAOVIET #: Insurance

Baoviet HealthCare

vong 24h thé bdo I&nh vién phi dién tir sé tu déng vé tai khodn.

Luu y: Trong trudng hop Khdch hang yéu cau thé ciing, Khdch hang/ IGLOO
théng bdo t6i BHBV dé dugc cdp thé cling - Trudng hop cdp thé cliing khach
hang sé chiu phu thu tu phia Bdo Viét sé thu phi 20.000d/thé. BHBYV sé gui thé
cung cho Khach hang trong vong 7-10 ngay lam viéc.
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3. LUU Y TRONG KHAI THAC
HUGNG DAN XAC THUC TAI KHOAN (1)

Tai man hinh chinh, chon chiic ndng “Tai khodn” va I&dm cac budc theo hudng dan sau:

Xie thue thl khodn

wal . Bkl wd el ]

€ Théng tin thi khodn Lo & Mo thye glly to £ Chyp mit truds 4 Chiyp mil trude £ Chip mit ineic

Do e W Thieg B Der el g el
B - Crup 2mie cie CUKEY COCD
Bl Ehue Fang T £k b Ehily

Mguyén Van A

CELEIABE

Ban wul iong dim b
(=) Hinh Gaue khding by mi, i hay chde sing
(=) Gy 18 bmdeng B mill grae, b 8

3 @iy 1 L Dl i v e P g

Khéng duos sl dung

Traling thn s dln thosl

Thsing tin Emal
r a

Di chuyiin cde chdm tron diin cic gde & thye hién Méu hinh chyp dém bao chat legng bam “Ddng
ct CMNDICCCDHS chidu anh" chn nfu chua dat hiy bim “Dong” & thyc

VAo chirc ndng thing tin thi khodn vh chon "Xac Chyp mat trude va sau clia CMND/CCCD hodc D&t chimg tir 4 trén 1 m3t phing, dam bio cdc hién lal

thue tai khoan” chup trang 2 cla hd chiéu difu kign yéu cau va sau dd bém “Chyp®
L] L
™ & . A ————————————— —————————
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I 3. LUU Y TRONG KHAI THAC
HUGNG DAN XAC THUC TAI KHOAN (2)

Tiép tuc thuc hién cdc budc theo hudng dan sau:
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I 3. LUU Y TRONG KHAI THAC
HUGNG DAN XAC THUC TAI KHOAN (3)

Tiép tuc thuc hién cdc budc theo hudng dan sau:

Gitr nguydn khang camera va thye hign di chuyén
huln mit thao medng din Bim ~GuH thing tin™ o gl wiu clu xic thyc 1l
khadn hadc bEm “Thir i néu hinh dnh chua 3.
you chu
— —




3. LUU Y TRONG KHAI THAC
HUGNG DAN THEM THE DIEN TU

Tai man hinh chinh, chon chiic ndng “Thé bdo &nh vién phi”, an dau “+” tai gbéc phdi, chon

Tab “Khéng c6 ma kich hogt” va Iam theo cac budc sau day:

{ Thém thé khdng cé ma kich hoat { Thiim thé khéng cd mi kich hoat

T -

i gelly 10 LT Manh quasn R

ey W

Quy khich nhip hadc chyp 13l 56 thé bdo hifm 58
hap ddng, thye hidn chon mdi guan hié va cac
trutrng téi dnh yéu clu bt budc. Sau d6 bam "G
thing tin®

o

Hodn thinh

T fin i Gur iihubch b o i
ek trang 7 ngly e s, Vil kg theo
i g B Tl 00 Bscvest Drect

Quy khach vui long bam "DBng ¥~ a8 hoan thanh,

i thimg thige hidn xde minh v thing bdo sau 2
ngay lam vidc.

—————

BAOVIET g Insurance

BAQ HIEM BAO VIET

s

Hodn think

i G ey el D

g o i O
P Do) 3 Py S v Vil M T
8 e Db T b Biscri] Dt

ety ¥

Quy khich vui long bim “Déng ¥~ 38 hoan thanh,
hé thiing thiye hién xac minh va théng bdo sau 2
ngay lam vide,



3. LUU Y TRONG KHAI THAC
HUGNG DAN THEM THE DIEN TU

Tai man hinh chinh, chon chiic ndng “Thé bdo &nh vién phi”, an dau “+” tai gbéc phdi, chon

Tab “Khéng c6 ma kich hogt” va Iam theo cac budc sau day:

{ Thém thé khdng cé ma kich hoat { Thiim thé khéng cd mi kich hoat

T -

i gelly 10 LT Manh quasn R

ey W

Quy khich nhip hadc chyp 13l 56 thé bdo hifm 58
hap ddng, thye hidn chon mdi guan hié va cac
trutrng téi dnh yéu clu bt budc. Sau d6 bam "G
thing tin®

o

Hodn thinh

T fin i Gur iihubch b o i
ek trang 7 ngly e s, Vil kg theo
i g B Tl 00 Bscvest Drect

Quy khach vui long bam "DBng ¥~ a8 hoan thanh,

i thimg thige hidn xde minh v thing bdo sau 2
ngay lam vidc.

—————

BAOVIET g Insurance

BAQ HIEM BAO VIET

s

Hodn think

i G ey el D

g o i O
P Do) 3 Py S v Vil M T
8 e Db T b Biscri] Dt

ety ¥

Quy khich vui long bim “Déng ¥~ 38 hoan thanh,
hé thiing thiye hién xac minh va théng bdo sau 2
ngay lam vide,
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BAQ HIEM BAO VIET

NOI DUNG

04 QUY TRiINH BOI THUONG & BLVP
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4. QUY TRINH BOI THUGNG VA BLVP

e BAO LANH CPYT THUOC PHAM VI BAO HIEM THSI GIAN BAO
o khi NDBH diéu 1ri tai BV/PK trong hé thdng LANH

e NDBH khong phdi frd chi phi cho BV/PK }

e BHBV thanh todn truc ti€p cho BV/PK

24/7

\ 4
HE THONG BAO LANH
- ~ Trong nuGc:
GIOI THIEU Hon 200 bénh vién/phong kham
) tai: H& N&i, TP HCM, Ba Néng, Cén The, Nha Trang
DICH VU Nudc ngodi:

5 bénh vién tai Singapore,
3 bénh vién tai Thai Lan, 1 bénh vién tai Hong Kéng
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4. QUY TRINH BOI THUGNG VA BLVP
QUY TRINH BAO LANH VIEN PHI

NDBH hoan tat kham
& dieu fri tai CSYT

CSYT lap dé nghi bdo
IGnh va gui Bdo Viét

> >

Ngusi dugc bao hiém (NDBH) CSYT phéi hgp véi Bdo Viét

cung cdp thé bdo hiém va gidy 13 dé kiém tra théng tin cla

tuy than cho co s& y té (CSYT) NDBH v
5 4

1 { ¢ {4 BAOVIET

vao ho so NDBH Chi frd nhiing chi phi ngodi Bdo Viét kiém tra théng tin hop
bdo lénh cla CSYT pham vi chi tré ctia HDBH cho CSYT dong bdo hiém & dé nghi bao lanh
Nhan lai Tién ddt coc ( néu cé) tu td CSYT, théng bdo Chdp nhan

CSYT hodc Tir chéi bdo Iénh cho CSYT

Danh séach bénh vién, phong khdm trong hé théng bdo Iénh vién phi ciia CTBH c¢6 thé thay déi ma khéng cdn bdo trudc va dudc cdp nhat thudng xuyén trén website

http://www.bdoviet.com.vn/insurance
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I 4. QUY TRINH BOI THUGNG VA BLVP

QUY TRINH CHI TRA TRUSC VA
YEU CAU THANH TOAN SAU

TRUGNG HOP SU DUNG

NDBH DIEU TRITAI BV / PK NGOAI HE THONG BLVP
THE KHONG CUNG CAP DICH VU BAO LANH NGOAI TRU

THU TUC NGAN GON, DON GIAN, CHI TRA THEO

PHUONG THUC KH LUA CHON
(TAI KHOAN HOAC TIEN MAT) J




4. QUY TRINH BOI THUGNG VA BLVP
QUY TRINH CHI TRA TRUGBC & YEU CAU THANH TOAN SAU

BAOVIET g Insurance

BAO HIEM BAO VIET

GUi hd s6 yéu cau bbdi thudng

NDBH gli hé s6 yéu cau boi
thudng dén BHBV frong vong
365 ngay ké ti ngay diéu tri cudi
cung hodc ti vong

Tiép nhan hoé sc yéu cau boi
thudng

BHBV tiép nhdn H6 s badi
thudng va gui théng bdo nhan
hé s6 cho NDBH trong vong 3
ngay lam viéc. Néu Gidy YCBT
ghi sai, thiéu théng tin, Bao
Viét sé huéng dan

khdach hang bé sung

XU Iy ho s6 yéu cau boi thudng

H6 s thiéu ching ti: théng béo bd

sung trong vong 5 ngay lam viéc.

H6 so du chiing ti: théng bdo boi

thudng trong vong 10 ngdy lam viéc ké
tU ngday nhdn du chiing tu.

Ho6 so can xdc minh: <90 ngady lam viéc.

Ho sa phic tap BHBV sé théng bdo thai
gian xdc minh theo ting vu cu thé.

Nhan tién boi thudng

NDBH/ Ngugi dai dién Nhan tién
mat: sau 02 ngay lam viéc tu khi
nhén théng bdo bdi thuéng Nhan
Chuyén khoan: sau 05 ngay lam
viec tU khi nhén théng bdo boi
thudng
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Khi yéu cdu Bdo hiém Bdo Viét tra tién bdo hiém, Ngudi dudgc bdo hiém va/hodc ngudi
thita ké hdp phap phdi gti cac chitng tif sau day cho Bdo hiém Bdo Viét trong vong 60
ngdy ké tif ngay diéu tri cudi cliing cila mét dgt diéu tri hodc tif vong va khéng qué 01
ndm ké tif ngay xdy ra su kién bdo hiém:

a. Gidy yéu cau trd tién bdo hiém

b. Bién ban tai nan / Ban tudng trinh tai nan;

c. Cdac chiing tif lién quan dén viéc diéu tri: Riéng phiéu diéu tri, phiéu chi dinh xét nghiém, két
qué xét nghiém hodc chup chiéu lién quan yéu cau bdat budc véi ho

sG ngoai trd. V8i hd so ndi tra chi cung cap khi Céng ty bao hiém yéu cau

d. Céc chling tu lién quan dén viéc thanh todn chi phiy té

e. Trudng hop 1 vong: HO sA chiing tuf y té trudc khi tU vong, Gidy chiing tU , Gidy xac nhén
quyén thua ké hgp phép

f. Gidy t8 khac theo yéu cau clia Céng ty bdo hiém
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Luu y vé ho so Yéu cau boi thudng ban mém:

Bdo hiém Bdo Viét (BHBV) dp dung gidi quyét quyén Igi bdo hiém trén bd hd s6 mém nép qua ing dung BaoViet Direct nhu sau:

« Diéu kién ap dung: Khodn tién boi thudng khéng phai la di san thiia ké, va nhé hon hodic bdng 10.000.000 VND (Mudi triéu dong)

« Diéu kién vé bd ho sé mém:

(1) Ban thé hién Giay yéu cau boi thusng (“GYCBT”)va Tudng trinh tai nan (“TTTN”) dudc khdi tao tif iing dung BaoViet Direct ¢ gid tri
tuong duong ban cliing dudc ngudi khai bdo ky truc tiép - véi diéu kién khi khai bdo trén ing dung, ngusi khai bdo déa dugc xac thuc dién
ti badng mé@ OTP gui t6i s6 dién thoaqi déing ky st dung;

Cdc chiing tU ndy dudc luu tai hé théng cdng nghé théng tin clia BHBV, khdch hang khéng phdi in/ky/gli bédn cling t6i BHBV sau db.

(2) Todn bd céc chiing tif thanh todn clia bd ho sa lé: )
- Ban thé hién Héa don dién ti ¢6 thdng tin vé dudng dan tra clu; hodic
- Hbéa don chuyén doéi héa don dién tu c6 thong tin vé dudng dan tra clu;

(3) Cac chiing tu y té:

Chdap nhdan ban sao (ban photo/bén chup dnh/ban scan...) cdc chiing ti y t& va khéng yéu cau bdn sao cé chiing thuc/bdn sao cé xdc
nhdn cua BHBV;

Riéng doi v&i cdc cd s6 y 1€ cong lap: Khéng yéu cau ddu ctia khoa/phong khdm/bénh vién déi véi cac ca s y t€ quan ly bénh nhan
bdng ma vach;

(4) Cac chung tu khac:

Chdap nhan ban sao cé chiing thuc hodic bdn sao cé xdc nhén ctia BHBV tuy tiing trudng hop cu thé;

*BHBV bdo luu quyén dé nghi khédch hang cung cép bdn cling/bdan chinh clia todn bd céc chiing ti trén va bd hd s goc dé kiém tra, xdc
minh, déi chiéu trong mét

s6 trudng hgp can thiét.

Pai véi cac ho so la di san thita ké hodc 16n hon 10.000.000 VNP (Mugi triéu dong), Khach hang nép HS YCBT bdn cifng t6i BHBV




"HO sG
YEU CAU BOI THUGNG

(

GIAY YEU CAU BOI THUGNG CHUNG TU Y TE CHUNG TU THANH TOAN
LUU Y: VOI HINH THUC CHUYEN KHOAN
. Chi tai khodn e Phiéu khédm, don thuéc « Hbéa don tai chinh/ bién lai/ phiéu thu
. S8 t3i khodn o K&t qud xét nghiém ~ « Bang ké/ héa daon chi tiét

A s « Gidy ching nhén phau thuat e Phiéu thu, héa don ban Ié: thanh toan
e Ngdan hang ) '

! P e Gidy ravién t0i da 200,000 VND

e Dia chi ngan hang

e Chung tu khac
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4. QUY TRINH BOI THUGNG VA BLVP
HUGNG DAN TAO YEU CAU BOI THUGNG TAI APP BAOVIET DIRECT (1)

Tai man hinh chinh, chon chic néng “Tao Yéu cau bdi thudng” va ladm theo cdc budc sau day:

o oy ” Tao yéu ciu bdi thuting truc tuyén 2 i 2 -
Tao yéu ciu béi thudng truc tuyén "0y @ He Ty Taa yéu cau bl thuding true tuyén

ot

¢ Tao yéu ciu bii thudng

fD S khde BIOC 1 LA EHON MeUrEoUTe slo il
) bl thrmg mdo b

£ Tpo yéu chu bal thudng

Ciie min philm hilo Ml duge B b

Tai diing ¥ véd Ditha kode cam kil «

THIChdng 181 carm dean riing ARing théng tn khal
bdo te diy b diy wde wh cha trich
nhiden v cibc Ehaing H rude Phig . Dbng

i)

Ke ca gid g g | inda TaiChdng 8 cho phip Bla Vit wi/hoje dgl
@ . giin cds ho 88p chn v cde bén tha ba o thy
: o IR Ehdeg 1 chn Ut cho vile g quiit quyln
il e Fl, bao GBM nhumg khang gitl npn &
Cac sir phdm bio rkde duge R gy vibe thp cin cic bie of &) v dang dlu | cho

Hgusal e b iyifen
Baavier Hoalthcans Trning hop s8 Bibn ol bk bio him chua chirh
whe 50 i quyln igl bdo hidm quy dinh ong hop
aBng, cc Bn of quylsn vl nghis vy thanh todn bd
g e node Ul 88 UBn ol 1wl ohys ol xic

84 cha blin cin e

T

Quy khéch lya chon tac véu ciu boi thudng “Sire Quy khdch lya chon thé mudn thyc hign tao yéu Quy khdch doc Digu khoan cam két va tich chon
khoe" cau bdi thudng Dong y, sau do bam “Xac nhan® dé tigp tuc
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4. QUY TRINH BOI THUGNG VA BLVP
HUGNG DAN TAO YEU CAU BOI THUGNG TAI APP BAOVIET DIRECT (2)

Tai man hinh chinh, chon chic néng “Tao Yéu cau bdi thudng” va ladm theo cdc budc sau day:

Tao yéu chu béi thuling truc tuyén Tao yéu ciu bdi thudng tryc tuyén Tao yéu ciu bdi thuiing tryc tuyén

i =4 gt

{ Tao yiu chu bai thutng o

€ Tao yiuciu bdi thudng 0

€ Tpoyéu ciu bidi thudmg @

Kguyén Vin A

WU 30 Mk THBUG T ril0 EL B THUTENG

Hguyén Van &

FUTC 3 LA CHEN Hlten THET MeAs Ty

MNguydn Vin A

DU & mniad BAD CHUNG TUF

160, B0 0400 T v ehup dnk

n K. Chimeg i y 1™
Fiiah (i O 1) Bl Bk rehlbn T B8 g *

I Tibn mat i Bha Wt () Chuyla khodn

Mgl Flng Bida Vidt IBVE]

- P
(®) rgosi () Mtk 0 (Lo i i em)

g Ny '

|

(R T SR |

Amet minim moin non dosorunt ullamco ot
DD IILSETIRIS

Mgy nihn o MNGUYEN VAN A

(®) O banih
. Ly i thding tim T8 khadn

i b 1 Lok

e )

Vul long chon va nhap di théng tin y&u ciu bbi Vui l&éng lya chon hinh thire nhén tién bdi thudng va Bk . 2 " .
gmu?rmg sauagd bam "'r?a'p e g am "Tiéptlfc‘ ¢ Quy khdch “Tai/chyp hinh" hodc "Dinh kém hd sa”,
v sau dé bam "Gui di” dé hoan thanh cac budc khai
bao
. L]
L]
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HUGBNG DAN TAO YEU CAU BOI THUSNG TAI APP BAOVIET DIRECT (3)

Tai man hinh chinh, chon chic néng “Tao Yéu cau bdi thudng” va ladm theo cdc budc sau day:

¥ Tao yiu chu bil thuéing trye tuyin
Tao yiéu ciu bbi thudng trutc tuyén Tao yéu ciu boi thudng truc tuyén

P41
Al

Too yiu cha bol thanbmg
¢ Tao yiu ciu boi thurdng

Xde thyc OTP

R i g 38 e gt vl 68 e thos

[:]mnghg.nwl-.mﬂwn; tur hidin ob D9 Ia S8 J

Wil i Bl B Sk dwige Sdng by Dt c g
VP.DO1.22. HE2050
Vil lang £l oung dng dueg Beoviiel Disect o tra
un) wib L Argneg 1 s vl Edn rind gl el eda
ey ihislleny [l Vil

Da chi ndp hvd 3o bdin cimg *

iln, phong kistn s

Vui lbng chon "D nghi gidi quyét theo chimg tir
hign c6” néu quy khach chac chan vé bo hi so. Sau
ad chon dia dim ndp hd so va bim “Xdc nhin®

Hé thing gii ma OTP vé 56 dign thogi 8 xdc thyc,
néu khing nhin duge ma bim "G lai®. Sau khi
nhép xong m& OTP badm “Hoan thanh®

Quy khdch da hoan thanh céc bude tao yéu ciu bbi
thuéng, bdm “Tao moi™ dé tao yéu chu khic hodc
bAm “Hoan thanh™ dé két thic




BAO HIEM SUC KHOE
DICH VU BOI THUGNG - BAO LANH
BAN GIAI QUYET QUYEN LGOI BAO HIEM

s A S6 7 Ly Thudng Kiét, Phudng Phan Chu .
Tai Ha Noi Trinh, Q.Ho@n Kiém, Ha N&i (84-24) 73009550 tpa.hn@baoviet.com.vn
. L s Tang 4, S6 97 Tran Phd, Quan Hai Chau, .
Tai TP. ba Nang TP. D& Néing (84-24) 73009550 tpa.danang@baoviet.com.vn
Tqi TP. H6 Chi Lau 6 Toda nha EVNNPT, 610 V6 Van Kiét, .
Minh Phudng Cdu Kho, Quén 1, TP. H& Chi Minh (84-24) 73009550 tpa.hcm@baoviet.com.vn
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CHI PHI Y TE

MOT SO THUAT NGU

Cac chi phi y té phat sinh — La viéc bénh nhan phai luu trd

can thiét, hogp ly va chi lién
quan dén viéc kham va diéu
tri y t& cla Ngudi dugc bdo
hiém theo chi dinh clia bac
si trong trudng hgp rui ro
thudéc pham vi bédo hiém.

y

tai bénh vién it nhat Ia 24h dé
diéu tri. Trong truéng hgp bénh
vién khéng cap dugc Gidy nhap
vién hodc xudt vién, ho so y té
hodc héa don thanh todn thé
hién rd thdi gian diéu tri sé
dugc coi nhu chung tu thay
thé...

S
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NAM VIEN —

PIEU TRI NGOAI TRU

La viéc diéu tri tai mdt co sé y
té/ bénh vién/ phong khdm nhu
dinh nghia nhung khéng nhdp
vién diéu tri ndi tra. Cac trudng
hop diéu tri trong ngay hodic cé
nhap vién nhung thdi gian luu
tri dé diéu tri dusi 24h thudc
pham vi quyén Igi nay...

Wy
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MOT SO THUAT NGU

PHAU THUAT PONG CHI TRA

La mdt phuong phdp khoa hoc dé diéu tri g L& s6 tién theo 1ty 1&é ma Céng ty bdo
thuong tat hodc bénh tat dugc thuc hién bdi hiém, NDBH cung chi tra khi phat sinh chi
nhiing phau thudt vién cé bdng cdp théng phi thuéc pham vi bdo hiém cla Quy téc
qua nhiing ca mé bdng tay, mé phanh, mé bdo hiém. bong chi trd dudc tinh theo ty
ndi soi, mé bdng tia laser. Cé 02 loai: & % trén téng sb tién chi phi phat sinh
e Phau thudt ndi trG: Chi tr& theo ndi tru (la thuéc pham vi bdo hiém hodc trén cac
hinh thiic bénh nhan sau phdu thudat can giéi han phu cla quyén Igi Ngoai tri hodc
phdi Iuu trd tai bénh vién it nhat 24h) ndi tra4 tuy theo mic ndo thdp hon thi

e Phau thuat ngoai trG: chi tré theo ngoai dugc ap dung. Gidi han chi phi dugc bdo
tra. hiém sau khi déng chi tra té6i da bdng

STBH.
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BENH VIEN CONG

La t6 chiic , do Co quan Nha
nudc c6 thdm quyén thanh Iap
va qudn ly theo qui dinh cua
phdp ludt coé tu cach phap nhan,
con ddu, tai khodn... dé thuc hién
nhiém vu cung cdp dich vu trong
cdc linh vuc chuyén moén kham
chlia bénh.

PHONG KHAM

Ld co sd y té, cung cdp day du
cdc co s& vat chat, trang thiét bj
y t& phuc vu cho céng tdc chdn
dodn/ khédm va diéu tri bénh
nhdn theo qui dinh. Phong khdm
phdi cé Gidy phép DK hoat déng
kinh doanh hgp phap..; lién quan
dén chlng ti héa don/ bién lai
theo qui dinh cua B6 Tai chinh/
Téng Cuc Thué.

BAOVIET g Insurance
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TRO CAP

BENH VIEN CONG

Ld khodn tién trg cap trong
trudng hop NDBH ndm vién
diéu tri ndi tri do 6m bénh, tai
nan tqi cac bénh vién céng lap
nhu da dinh nghia.
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THOI GIAN CHG LAN KHAM ~ BENH/ THUONG TAT

cO SAN
La thsi gian ma cac quyén Igi bdo Lad mét l1an ngudi bénh dugc La bénh hodc thuong tat cé
hiém co lién quan khdng dugc chi mét hodc nhiéu bac sy thém + trude ng<:1y b&t dau nhan
trd bdo hiém bao’gém cd nhiing kham I&m sang, thuc hién cac bdo hidm theo hop déng bélo
trudng hgp thai diém phat sinh rai xét nghiém... tai ciing mét cg hidm.. :

ro ndm trong thdi gian chd nhung s& y 16 hdp phap nhdm muc

ch ph.'.‘phqf S',n.h hog? hgu. qua cua dich chan dodn bénh/thucng
dgt diéu tri rui ro nay lai kéo dai

qud thai gian chd quy dinh. tat va dieu tri

/ . S
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Hé bénh

BAOVIET g Insurance

BEC HI M BRIV

¢:3Bénh d&c biét

Hé than kinh

Viém hé than kinh trung uong, teo hé théng anh
hudng dén hé than kinh, réi loan van déng ngodi
thap, Alzheimer, hdi chiing Apalic/mat tri nhé,
dong kinh, hdn mé, cac bénh bai ndo va hdi chiing
liét khéc...

Hé noi tiét

R&i loan tuyén gidp, dai thdo dudng va ndi tiét
tuyén tuy,

tuyén thugng thdn, hén mé, réi loan cdc tuyén
noi tiét

khac

Hé hé hap Suy phéi, tran khi phéi Khéi U Khéi U/budu lanh tinh cdac logi
1. RGi loan déng mau
1. Bénh tim 2. Bénh cd quan tao mdu: Réi loan chic ndng
2. Tdng/cao huyét ap, téng ap luc ddng mach vé cua bach
Hé tuan hoan |cdn Mau cu da nhan trung tinh, bénh lién quan mé lusi
3. Cac bénh mach mdu ndo/doét quy va cac hdu bach
qué di chiing clia bénh nay huyét va hé théng lugi mé bdo
3. Ghép tuy
1. Bénh cua cau than, éng than,
n goa £ . 2e Hé tiét . Soi tha A nié o di C iét nié
He tieu hoa Viém gan A, B, C; Xo gan; Suy gan; Soi mat ni;'éu <2:|u§iOI fhan va nieu quan, soi dudng tiet nieu

3. Suy than

Da va mo
lién két

Lupus Ban dd, xd cling bi todn than, xo clng rdi rac, xd cling biéu bi tién trién/cét bén teo cd, loan dudng ca va
bién chiing, Penphygus, vay nén, mé day di ting mén (cé diéu tri bdng khdng nguyén clia nuéc ngodi)
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MOT SO THUAT NGU

BIEN CHUNG THAI SAN THUOC KE THEO PGON CUA BAC S
\. ' La thudc, dugc phdm dudc bdan, su
La tinh trang bdt thudng cla bdo thai, dung theo chi dinh clia Bac sy va theo
bién ching do nguyén nhan tai nan hodc quy dinh phdp luat; khéng bao gém
bénh ly phat sinh trong qud trinh mang thuc phdm chic néng, dugc my phdm,
thai cia NPBH (loqi fri diéu tri vé sinh, khodng chat, vitamin, thuéc bé, ché
sinh non, sinh nd) phdai diéu tri theo chi phdm khéng ndm trong danh muc
dinh cta bac sy. thuéc diéu tri cia Bo y té. Tuy nhién
thuéc bé, vitamin dugc bdo hiém t6i da
20% t6ng chi phi c& toa thuéc...




Thank you
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